
CUSTOMER FEEDBACK 
Dear valued customer your feedback is important to the continued improvement of our  
Business and we appreciate the time you have taken to complete this questionnaire.  

 
How did you find out about our services? 
 
 
 
 
Which of our services do you use and why? 
 
 
 
 
What have you gained from using our services? 
 
 
 
 
How can we improve our services? 
 
 
 
 
What do you love about our services? 
 
 
 
 
On a scale of one to ten (with ten being the best and one being the worst), 
where would you rate our service? 
 
 
 
 
Additional comments. 
 
 
 
 
Name and contact details, (optional). 

 
 
 
 
 
 
 


